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Learning outcome(s) 

By the end of the lesson students will: 

 Understand the purpose of an interview 

 Identify the different types of interview used by 
employers and universities/colleges  

 Understand how to prepare in advance for a 
job, apprenticeship or university interview 

 Know how to present themselves in an 
interview situation 

 Have learnt a technique to answer common 
interview questions 

Summary of the lesson 

A short introductory video, class discussion and group 
activities are used to facilitate learning about different 
types of interviews, interview preparation and 
presentation. In pairs students will practise answering 
a typical interview question using the STAR method.  
 
PowerPoint presentation slides accompany the lesson 
and may be given to students afterwards as an aide-
memoire. 
 

Successful interviews 

Classroom requirements  

 Interactive whiteboard 

 Accompanying PowerPoint slides  

 Paper and pens per group 

 Paper and pen per student 

Suitable for students aged 

14-18 

Time required to complete tasks 

45 mins max 

Gatsby Benchmarks covered 

 

Learning area in the CDI Career 

Development Framework  

Explore possibilities 

Programme of Study for PSHE 

Education  

KS4:L10 | KS5:L6 

Skills Builder Universal Framework 

 



 

 

2. Different types of interviews 

Show PowerPoint Slide 5. Students will be aware of face to face interviews but 
what other types of interviews have they heard of? In small groups ask them to 
write down as many different types of interviews they can think of.  
 
Once everyone has done this click once more on PowerPoint Slide 5 which 
lists the different types of interviews and ask how many each group identified. 
Talk through the list. 
 

Show PowerPoint Slide 6; highlight to the class which situation, or situations, 

each type of interview would be suited to. 

1. Introduction to the topic 

Find out how many students have experience of being interviewed. Ask one or 
two to briefly share their experience with the class. The following questions 
could be used: 
 

 What was the interview for? 

 How did you prepare?  

 How did you feel during the interview? 

 Is there anything you would do differently another time? 

 
Show the 3 minute video Expert Job Interview Tips from Aimee Bateman - 
The Job Academy | Totaljobs.com which summarises the main areas that will 
be covered in the lesson. 
 
Now show PowerPoint Slide 4. Why do recruiters use interviews? What is the 
purpose of an interview?  
 
Encourage class discussion before showing the answers which will appear on 
the next click of the mouse.  
 
Explain an interview is a two-way process. It’s not just about the recruiter 
finding a suitable applicant to fill the job vacancy or to offer a place on a course; 
it’s also an opportunity for the applicant to find out more and work out if it’s the 
right job or course for them. 
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2. Different type of interviews (continued) 

Explain that you may need to adapt your approach depending on the type of 
interview situation you are in. Ask the class: 
 

 How might you act differently in a face to face interview compared with 
a panel interview? (eg who should you direct your answers to in a 
panel context? What about body language?)  

 

 How might you act differently in a telephone interview compared with a 
face to face interview? (in a phone interview it’s vital to speak slowly 
and clearly; focus on the language you use and your tone of voice) 

 

3. Preparing for an interview 

In their small groups ask students to brainstorm anything they should do or 
consider in preparation for an interview (some groups focus on course, others 
job interviews). Ask them to write down their ideas under the following 
headings (PowerPoint Slide 7): 
  

 Research 

 Appearance and presentation 

 Logistics 

 
Click on PowerPoint Slide 7 again and ask the groups to mark their responses 
from the answers which appear.  
 
Ask the following questions to clarify how they could prepare (click to reveal 
answers on each slide): 
 

 How might you research an organisation or employer? (PowerPoint 
Slide 8) 

 How might you research a job or course? (PowerPoint Slide 9) 

 What should you wear to an interview? (PowerPoint Slide 10) 

 How would you plan to get there early? (PowerPoint Slide 11) 
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4. Answering interview questions 

Show the class common questions you could be asked in an interview for a 
job, apprenticeship or a course (PowerPoint Slide 12). 
 
Explain there are two main types of questions; (PowerPoint Slide 13) 
 

1. Competency (have you got the skills required?)  
2. Motivation (eg why do you want the job/course? What are your 

personal strengths?) 

 
Introduce the STAR model for answering competency questions: Has 
anyone heard of it before?  (PowerPoint Slide 14) 
 
Explain it’s a useful tool to help you prepare answers to interview questions; it 
helps you create a clear, structured response which includes the information 
that the recruiter may be looking for. Show an example on PowerPoint Slide 
15; tell me about a time you used your communication skills effectively. 
 
Role play: (PowerPoint Slide 16) in pairs ask students to spend a minute or 
two preparing an answer to the question ‘Tell me about a time you worked 
well in a team’. Then in each pair the students take it in turns to present their 
answer while their partner listens. Tell students they should be concise and 
speak for about two minutes each. 
 
After the exercise ask for feedback from the class. How easy or difficult was 
this exercise? 
 
Motivation questions: show PowerPoint Slide 17 with typical motivation 
questions.  Explain that in an interview your responses need to be tailored to 
the job role or course you have applied for. Show PowerPoint Slide 18; 
sample question and answer. 
 
Then show PowerPoint Slide 19 and talk through the typical concerns people 
have about interview questions. 
 
At the end of an interview: you will normally be asked whether you have any 
questions you want to ask the recruiter. Show PowerPoint Slide 20 and ask 
the class: 
 

 What questions might you want to ask?  

 What should you avoid asking? 

 
After an interview: encourage students to reflect on their experience 
(PowerPoint Slide 21) and to ask the interviewer for feedback if they were 
unsuccessful. Stress the importance of learning from each interview 
experience and remaining positive in the face of disappointments. 

 
Show PowerPoint Slide 22 with links to useful resources for extension 
activities. 
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Differentiation 

Some students may need support with the interview role play - tell them it is a safe space for 
practising answering questions. 

Extension activities 

Mock interviews and further role play can be useful preparation for job, apprenticeship and 
college/university interviews. Careers advisers, local employers and alumni are all a useful 
resource for delivering interview practice. 
 
Students may also find the following resources on interviews useful: 
 
University interviews: 
 

 https://www.ucas.com/undergraduate/after-you-apply/undergraduate-interview-
invitations - a UCAS video (3 mins) 

 https://www.youtube.com/watch?v=ZEzP7VcAyfM - advice from Kirsty Wilkinson, 
Schools & Colleges Liaison Manager at Loughborough University (4 mins) 

 https://www.youtube.com/watch?v=CMyD6c9Z3z8 - tips and advice from Careers 
Jersey, a range of employers and a university student recruitment manager (10 mins) 

 
Job and apprenticeship interviews: 
 

 https://barclayslifeskills.com/i-want-to-prepare-for-an-interview/school - information 
and advice for young people at school; includes the opportunity for virtual interview 
practice and videos on interview-related topics 

 
Students with a Morrisby account can add mock interview practice as a goal in their Morrisby 
Action Plan. 
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